
UC Davis Health Chief Wellness Officer Peter Yellowlees will send you “Good Stuff” wellness 
tips and resources on a monthly basis.
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A message from Dr. Peter Yellowlees, Chief Wellness 
Officer
COVID-19: Unintended Positive Consequences

The coronavirus pandemic continues to have a devastating impact on the world, and our 
community, despite the amazing work of everyone at UC Davis Health. And while most of us 
are disappointed with the national current outcomes – over 5 million US cases and 163,000 
deaths – there are some silver linings emerging, for which we should be pleased.

Grateful Patients Continue to Receive Care: We continue to receive about 2000 positive 
comments per month from grateful patients, but some are now reflecting the changes we have 
been making in our care as a consequence of COVID-19. Here is just one recent example 
highlighting the new online screening and video visit features implemented by our Information 
Technology teams, and how these are allowing our clinicians to provide great care:

Unedited patient testimonial: “amazing care!!! 9am took a symptom check test that advised me 
to call my doctor; 9:05am, talked to a nurse and was given a video. appt; 11:15-met with the 
doctor; 1:30pm-covid test administered; 9:15pm-results sent, amazing!!! I love UC Davis med 
center!!!”

This patient was seen at the UC Davis Health Sacramento Midtown location. They utilized the 
online symptom checker which advised them to call their doctor. After speaking to nurse-triage, 
the patient was scheduled for a video visit a few hours later. The patient then met with their 
doctor, and via hub testing, they received a test for COVID-19. Thanks to the rapid lab turn 
around the patient had test results the same day. Dr. Thomas Bullen, the associate medical 
director for UC Davis Health Community Physicians, said, “Thanks to all. It truly is a team 
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effort, which this patient clearly recognized and appreciated.”

Healthcare is a team sport, and here is such a great example. Thanks to all involved.

A National Focus on the Importance of the Wellbeing of Health Workers: Healthcare 
workers have become the symbol of frontline defense against COVID-19. Working through 
personal protective equipment (PPE) shortages, overflowing emergency rooms, and lack of 
proven treatments, healthcare workers have been regularly featured in the media as heroes. 
COVID-19 has offered a real glimpse into the lives of many dedicated healthcare workers such 
as we have at the health system. This sudden view of a previously hidden world has been a 
long overdue revelation for many who do not work in healthcare. No longer are we viewed as 
the stereotypes featured on most TV shows, but as human beings, with our own feelings, 
skills, passions and families. The commitment to quality care provided by the entire healthcare 
workforce is frequently highlighted in news reports. This should lead to better policies and 
regulations to support the well-being of healthcare workers in future, as well as a greater 
understanding of policy and decision makers that without a healthy workforce, we cannot have 
healthy patients.

Through these difficult times the culture of most health systems has remained strong, 
committed, and resilient—a level of resilience which we need to maintain going forward.

Accelerating the Technology Adoption Curve: COVID-19 triggered an unprecedented 
easing of inhibitory regulations on the use of telemedicine which dramatically accelerated 
adoption, ensuring that patients and clinicians were able to keep physically safe in the new era 
of social distancing, while patients continued getting necessary care.

At UC Davis, the Psychiatry outpatient service converted from mostly in-person office visits to 
100% virtual in three days, while the rest of the health system converted to a largely virtual 
operation shortly thereafter and has continued ever since, providing over 2.500 video visits per 
week. Video visits are now easily available through Epic, and the IT teams, in collaboration 
with groups of testing physicians, are involved in continuously improving and upgrading our 
video visit capacity.

This is progress, and these advances should not be temporary. While COVID-19 is the trigger, 
the underlying benefits of increased telemedicine and remote care should be made permanent.

More Flexible Work Hours and Processes for All: COVID-19-related school closures have 
created an unexpected strain on working parents. The use of videoconferencing via many 
differing platforms has allowed many staff, including clinicians, to work at least part-time from 
home, maintaining their safety and alleviating some childcare burdens—a move that would 
have been unimaginable before COVID-19. Training programs have continued, with virtual 
didactics and mentoring, meetings and social gatherings over video, and regular check-ins and 
buddy systems via email, phone and text, were all rapidly put in place. Many of these have 
been very successful and we need to examine which of these clinical and educational 
approaches should continue post COVID-19.

A More Resilient National Healthcare System: COVID-19 revealed underlying vulnerabilities 
in our national healthcare infrastructure that would not have otherwise showed, especially the 
fragile supply chain for essential goods like PPE’s, ventilators and testing components, and the 



lack of cohesion and collaboration across hospital systems and states. Resolving these issues 
should help us become a more efficient, sustainable, and resilient healthcare system in the 
future. In summary, we will learn many lessons from the COVID-19 pandemic. We will heal 
and recover as a society. There will be a new normal, and there is an opportunity for that new 
normal to be better for patients, providers, and the healthcare system as a whole. We should 
all hope these positive consequences, among others, are not forgotten after the pandemic, and 
are further integrated into the everyday delivery of healthcare beyond COVID-19.

Thank you to everyone for all that you do.
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