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Introducing the Premier Advantage Option  

FAQs 

University of California, Davis Medical Center offers the Premier Advantage plan option that gives you the 
freedom and choice to enroll in either the PPO Plan or the DHMO 500 plan and switch plans on a monthly basis 
for one cost per month. 
 
What is Premier Advantage? 

 Members have the option to enroll on the PPO plan and the DHMO 500 plan option 

  Members may switch from plan to plan each month for however many times they choose without any 
frequency limitations during the policy year 

 Gives members the freedom to choose between two plan options that best suits their coverage needs 
and financial situation  
 

What are some of the added benefits? 

 Unlimited Calendar Year Maximum  

 Scheduled copayments per procedure that are generally less expensive then the PPO coinsurance  

 Child and Adult Orthodontia coverage  

 Posterior Composites are covered rather than just Amalgam as on the PPO plan  

  No waiting period for members without prior coverage 

 Oral Cancer screenings included 

 Coverage for Veneers included 

 Additional cleanings are available 
 
How can I switch from the PPO plan to the new DHMO plan? 

 Contact Premier’s Customer Service Team at (888) 715-0760 or email customerservice@premierlife.com  
and request that you would like to switch to the Premier Advantage DHMO 500 plan and what Primary 
Care Dentist (PCD) you would like to be assigned to. 

 
When will my plan change take effect? 

 Plan change requests made by the 25th of the month will take effect the 1st of the following month. 
 

Will I have to pay a higher rate to switch plans? 

 No, you will pay the same rate per month for both plans. 
 
Can I switch back to the PPO plan if I’m on the DHMO plan? 

 Yes, you may switch back to the PPO plan by contacting Premier’s Customer Service Team at (888) 715-
0760 or email customerservice@premierlife.com and request that you would like to switch to the PPO 
plan. Requests made by the 25th of the month will take effect the 1st of the following month. 
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