
Logon at www.premierlife.com
You have access to your claims information, can update your 
address,  find a dentist in your neighborhood, check out your 
benefits, find information on dental care, print an ID card 
and nominate a dentist you’d like us to invite to join our 
network. All in just a couple of clicks- 7 days a week - 24 
hours a day.

After-hours calls
Call us anytime – day or night – to check your eligibility, have 
a benefits schedule faxed to you or request a replacement ID 
card or provider directory. After hours, an automated service 
will provide you with calling options. You can also get 
emergency information through this service.
Just call 888.715.0760, toll free.

Customer Service Representative
You can reach a Premier Access representative Monday 
through Friday, 8am to 6pm. Friendly and knowledgeable 
representatives will help you with any benefit questions or 
assist you if you would like to change dentists.

Want information instantly?

            You’ve Got It!

… providing you with the
     information you need, 
     when you need it.

And coming in 2012… smart phone applications. 
You will soon be able to for receive benefit information on your mobile devices!

You can also email us at customerservice@premierlife.com

888.715.0760

Dental and Vision


