
     

             

   

                    

           

           

           

       

           

             

     

  

   

       

 

         

                 

            

                          

      

                             

                         

                       

                         

                          

                     

            

          

      

Universal Background Screening Candidate Experience-

This document provides an overview of the candidate experience during the Universal Background Screening 
criminal background check process. 

If the candidate does not receivethe invitation, ask them to check Junk orSpam folders in email. If needed, any 

UC Davis staff person with access to Universal can resend the invitation. 

If the candidate has difficulty completing the process, please suggest the following: 

Try completingthe process using a computer rather than a mobile device 

Try using a different browser (suggest using Chrome) 

Reach out to Universal Customer Support by sending an email to: cs@universalbackground.com 

Once the Universal background check is ordered (example candidate "John Worker"), candidate receives this 
email: 

UC Davis - Background Check Forms 

Reply Reply All → Forward 
eform@universalbackground.com

F 
To Tue 12/19/2023 11:52 AM 

This sender eform@universalbackground.com is from outside your organization. 

John Worker, 

Thank you for your interest in employment at UC Davis. 

As part of the screening process,you will be asked to provide certain information to Universal Background Screening 

Click here to complete the Background forms on Universal Background Screening's secure server 

Ifyou have any questions or concerns about this process, please contact the UC Davis HR representative withwhom you have been in contact during the recruiting 
process. 

Thank you in advance for your participation. 

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are addressed and may be legally 

privileged. Access to this email by anyone else is unauthorized. This transmission may contain information which is protected bythe Fair Credit Reporting Act (FCRA), Fair 

and AccurateCredit Transactions Act (FACTA), Health Insurance Portability andAccountability Act (HIPAA) and/or applicable state and local laws. As such, the useand 

communication of its content should only be conducted within those guidelines. Dispensing ofthis information should only beto individuals ona need-to-knowbasis. If the 

recipient of this message is not the intended recipient, or the employee or agent responsible to deliver to the intended recipient, you are hereby notified that any 

dissemination, distribution, or copying of this communication is strictly prohibited. If you have received thiscommunication in error, please immediatelyforward the 

original back to the sender and delete your copy of thee-mail. s4b9MCebA228 

Candidate clicks the link and is taken to the following page: 
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Candidate enters the required informa�on, clicks “Con�nue” and is provided with the following: 

Candidate clicks “Accept and Con�nue” and is provided with the following: 
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Candidate clicks “eSign and Con�nue” and is provided with the following: 
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Candidate clicks “eSign and Con�nue” and is provided with the following: 
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Candidate clicks “eSign and Con�nue” and is provided with the following: 
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Candidate clicks “eSign and Con�nue” and is provided with the following: 

Candidate signs with the electronic pen, then clicks “eSign and Con�nue” and “Con�nue” again with the op�on 
to “Print a Copy.” 
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