On Demand MyChart Link for Prescription Payment

1. While on the phone with a pharmacy staff, an On Demand Notification
will be pushed to you.

e Depending on your communication preferences enabled in Mychart, you can
receive this notification by either text and/or email.

o Example of Text Message Notification

47232

592E:UC Davis Health:

Reply STOP to opt out.

o Example of Email Notification

HEALTH

Prescription payment requested in
MyUCDavisHealth

Sam, we need a payment method for your prescription
To view the details log in to your MyUCDavisHealth account.

If you don't remember your MyUCDavisHealth username or password please click on the
'Forgot Username?' or the "Forgot Password?" link located on the MyUCDavisHealth log

p

Sign In to MyUCDavisHealth

in page




2. Click on the link provided and log into your MyUCDavisHealth account,
which will take you directly to the MyChart Medication Page.

My HEALTH

[I-;‘yJCDavisHealn Username 1

Password
Forgot username? Forgot password?

| Create an Account I

Problems Signing In?
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3. Under the Medications page, you will see Prescriptions that you can pay for.
e Review the Payment that is due
e Click on View payment details for additional information

e Click on PAY to proceed with payment menu.

My UCDAVISHEALTH (3] | =

Medications
Prescriptions that you can pay for

Prescriptions at UCD Health Solutions Pharmacy

Medications
Hydrechlorothiazide 25 mg Tablet

Payment
515.75 due =
View payment details Pay




4. In the Payment summary window:
e Enter your payment information.
e Check Save for Future Use to save your credit card information.

e Click Submit when ready to proceed with payment.

MyUCDAVISHEALTH (o) [= UEDIC)

Payment

Payment summary

Paying now

$18.35
How do you want to pay?

Enter payment information

¥ Indicates a required field

Credit Card

¥ Name on card
¥ Card number
¥ Expiration date (MM/YYYY)

¥ Security code

O Save for future use

Payment method nickname

v

5. Pharmacy staff should now be able to process payment for the
prescription linked to the payment.
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