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REQUEST FOR PROPOSAL
 
Web Content and/or Production
Services Agency(s) of Record
  
	DUE DATE: February 03, 2023
3 p.m. PST via email


                                  
Buyer Contact: William Corbett                                                         
Phone # 916-734-5951
Due date for any questions via email is Jan 20, 2023 at 3 p.m. PST                       
                                                                                                                    
Email: wrcorbett@ucdavis.edu
  
Return Response to:
 
Please send via email to wrcorbett@ucdavis.edu
 
 
The Web address for downloading this document and any updates until the submittal due date is: 
https://health.ucdavis.edu/matmgt/ 
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Section I—Introduction
 
PURPOSE OF THIS REQUEST FOR PROPOSAL (RFP)
UC Davis Health, Public Affairs and Marketing Department is requesting information from digital content and production agencies/vendors interested in participating in a review for a two-year contract (for the two-year period of March 2023 through February 2025), with an option to renew each year through the year 2028.  
The purpose of this RFP is to solicit proposals from qualified agencies/vendors with the resources, experience, and capabilities to successfully support website content creation (medical and science writing for Web, SEO best practices, content layout, etc.) and production (Web production experience: Laying out all content in templates and uploading for review for website production, including technical knowledge of Web production) needs annually. This RFP has been initiated to ensure that UC Davis Health is following best practices in terms of acquiring the best service and value for our organization.
Agencies/vendors may bid on the WEB CONTENT portion only, WEB PRODUCTION portion only, or BOTH.
 
BACKGROUND
U.S. News & World Report ranked UC Davis Medical Center among the nation’s best in nine specialties and the top-ranking hospital in the Sacramento area for 2022-2023. UC Davis Medical Center is also one of the top 10 hospitals in California, as ranked by U.S. News & World Report. The medical center serves as the main tertiary, quaternary and major (level 1) trauma care facility for a 33-county region that spans 65,000 square miles and includes more than 6 million people and serves as a key resource for the most acute and complex cases. The medical center has received the nation’s highest recognition for nursing excellence, Magnet® designation from the American Nurses Credentialing Center.
U.S. News & World Report has also ranked UC Davis Children’s Hospital among the nation’s best in five specialties for 2022-2023, including one in conjunction with partner Shriners Children’s Northern California. UC Davis Children’s Hospital is the Sacramento region’s only nationally ranked, academic children’s hospital, offering families the highest level of care for virtually every pediatric and fetal condition.
U.S. News & World Report consistently ranks UC Davis School of Medicine among the nation’s best for primary care and research, including No. 3 in diversity and No. 8 nationally in primary care. The Betty Irene Moore School of Nursing at UC Davis ranks among the nation’s 25 best master’s-degree nursing programs, with a top-10 family nurse practitioner program.
UC Davis Comprehensive Cancer Center is the only in inland Northern California to hold “comprehensive” designation from the National Cancer Institute for innovation and outreach. Only approximately 52 of the nation’s 1,400-plus cancer centers hold this designation.
The UC Davis Health MIND Institute is one of the world’s leading neurodevelopmental research, clinical, educational centers, especially known for research and clinical therapies developed for Autism Spectrum Disorder, Fragile X syndrome, Down syndrome, Attention Deficit Hyperactivity Disorder, and 22q11.2 Deletion Syndrome.
The UC Davis Alzheimer’s Disease Center is one of 33 Alzheimer’s Disease Research Centers funded by the National Institute on Aging, which have been critical to the progress in Alzheimer’s and dementia-related research in the U.S. The UC Davis center’s researchers recently received a $53.6 million NIH grant — the agency’s largest ever to the UC Davis School of Medicine at the time — to study white matter lesions in dementia among diverse groups.
UC Davis Health leaders played a pioneering role in telemedicine, and today run one of the nation’s largest telehealth services, while also researching how to advance the field. 
A wide variety of UC Davis Health programs help to advance health for underserved populations and prepare tomorrow's care providers and researchers to continue doing so and play leadership roles. In 2020 UC Davis Health also launched its Anchor Institution Mission (AIM) for Community Health, committing to better leveraging its business operation and standing as the second-largest employer in Sacramento County to advance the economic security and opportunity in surrounding under-resourced communities, ultimately improving health equity and the socioeconomic well-being of these communities.
Section II—Scope of Work

General approach
UC Davis Health takes an integrated approach to communications, with all marketing, news/media, public relations, social media, website, and other strategic communications all coordinated together to contribute to a single, strong brand. UC Davis Health (for these purposes encompasses; Medical Center, Children’s Hospital, Medical Group, Comprehensive Cancer Center, MIND Institute, School of Medicine and Betty Irene Moore School of Nursing) seeks to reinforce our brand and positioning with enhanced digital content for consumers (key target: prospective and current patients and general audience consumers of health information).
· UC Davis Health brand guidelines are available online for reference: health.ucdavis.ed/graphicstandards, as is the UC Davis editorial standards: https://communicationsguide.ucdavis.edu/tools-resources/editorial-style-guide. UC Davis Health uses AP Style in all writing and also has its own internal style guidelines, which will be shared with the awardee.
· Content will initially be sought for two sections of the website: 1) diseases and conditions and 2) treatments. This will be a broad A to Z section of information related to a large variety of diseases and conditions and their treatments.
· This initial scope of work will have a deadline of June 23, 2023 (fiscal year end).
· In addition, we will likely have needs for focus in priority service lines. Examples include orthopedic, cancer, children’s health/pediatric specialties, heart & vascular, diabetes, transplants, etc.
· An established content plan/strategy will be in place at the time work commencements, along with templates for the content needed. 
· The selected vendor(s)/agency(ies) will work directly with our existing CREATIVE agency of record, who will also serve as project managers, to follow the established website content strategy and plan.


 
GOALS and OBJECTIVES
UC Davis Health’s general objectives are to:
1. Provide comprehensive health information to people of all education levels and backgrounds (this content is not necessarily for patient acquisition, but for general improvement of our website experience for general health care audiences).
2. Increase overall traffic to our website.
3. Improve SEO of content as measured by organic search results and Google rankings.
4. Positively influence target audiences’ understanding of UC Davis Health’s unique strengths in the market and region, in support of health system’s overall strategic plan. 
5. Assert UC Davis Health as a content authority in our community, industry, etc. 
6. Improve local, statewide and notational brand awareness. 
TARGET MARKET
UC Davis Health’s primary target audience includes prospective and current patients and general consumers of health information: 
1. UC Davis Health patients, families, and potential patients.
2. Health information seekers throughout the U.S.
Secondary audiences include:
1. Referring physicians 
2. UC Davis and UC Davis Health faculty, residents, administrators, staff, students, alumni, and donors.
3. Peer-to-peer clinicians in designated specialty areas for national reputation building.
(UC Davis Health’s geographic area of dominant influence (ADI) includes a total of 33 counties including Sacramento. Specific data and metrics will be shared with the awarded agency(ies)/vendor(s) only.)
TIMELINE
Projected launch for first phase of work will be before end of fiscal year, June 30, 2023 (both content and production services of this initial phase must both be complete by June 23, 2023). Other plans and phases of work will have various deadlines throughout the two-year period.  
   
 Web Content Services
Scope of Work and Key Deliverables
 
The successful bidder will be responsible for completing the tasks listed below:
1. Review of Content Plan, Research and Metrics/Reports
UC Davis Health has been working with our existing creative agency of record to create a website roadmap for the last two years, including identification of primary audiences, etc. Research and historical planning from this process will be provided to the awardee.
Brand and website strategy documentation will be provided to the awardee to help inform decision-making.
Content plan and project management will be performed by existing creative agency of record. These plans will be shared with the awardee.
Awardee may be given access to relevant tools to conduct additional research on content topics, 	such as SiteImprove and Conductor.
2. Execution of Content
This includes comprehensive execution/production of all required pages based on the launch deadline of June 23, 2023. Initial outlines will be provided by the awardee. Final content will follow an established content plan roadmap of topics and taxonomy, using established editorial style guides (AP Style and UC Davis Health guides), and industry standards. This includes creating content using search engine optimization (SEO) best practices, such as readability and accessibility, while focusing content on the target audience. Executed written content will be in website template format ready for production input into UC Davis Health’s website templates.
Assume 3 rounds of proofs for all copy. Copy should be written in Microsoft Word with copyediting being done using “Track Changes” within Word. Copy review, edits and approval will be performed by Subject Matter Experts (SMEs) identified by UC Davis Health and Digital Content Strategist at UC Davis Health. Management of this process will be done by our existing Creative Agency of Record, who will oversee strategy and project management.
UC Davis Health must have full ownership of all assets (copy, images, video, etc.).
3. Copywriting and Content Development Process
1) Content roadmap, taxonomy and visual templates of proposed website will be provided to awardee.
2) Copywriters to write page content using AP Style and UC Davis Health editorial style standards, standard best practices for writing for writing for Web (including accessibility, SEO, reading level, etc.)
3) Draft copy will be submitted to existing Creative Agency’s Project Manager in a Word document.
4) Project Manager will route drafts to SMEs and UC Davis Health’s Digital Content Strategist for editorial review and approval (assume 2-3 rounds of review) via a project management system (Wrike). Final copy review will be completed by UC Davis Health’s Digital Content Strategist.
5) Feedback will be provided in aggregate via “track changes” in Word and routed via project management system.

4. Invoicing and Monthly Budget Forecasting
Invoicing must follow UC Davis Health protocols (simplified and organized per project) with all invoices and supporting documentation for all expenses submitted in a timely manner and before the end of each fiscal year for work completed in said year.
Monthly forecasting will need to be supplied by first business day of each month outlining forecasted spending/invoicing for the previous month’s work.
5. Coordination with Web Content Services and Production Agencies/Vendors
If the Content Service Agency/Vendor and Web Production Agency/Vendor are chosen separately, each party must share information and coordinate work between them and the existing Creative Agency of Record. Regular team meetings (weekly or bi-weekly, to be determined with project manager and awardee) with UC Davis Health and their Creative Agency of Record should be accounted for in planning.

Web Production Services
Scope of Work and Key Deliverables

The successful bidder will be responsible for completing the tasks listed below:
1. Review of Content Plan, Research and Metrics/Reports
UC Davis Health has been working with a creative agency of record to create a website roadmap for the last two years, including identification of primary audiences, etc. Research and historical planning from this process will be provided to the awardee.
Brand and website strategy documentation will be provided to the awardee to help inform decision-making.
Content plan and project management will be performed by Creative Agency of Record. These plans will be shared with the awardee.
2. Execution of Web Pages using final content provided by Creative Agency of Record
Using UC Davis Health’s enterprise Content Management System (CMS), OpenText Teamsite/Livesite, page templates, and brand guidelines/best practices, agency/vendor will layout content as appropriate for the website using ongoing support from UC Davis Health’s digital communications team.
Agency/vendor will be responsible for final formatting of any graphics/visuals following industry best practices for Web (original images provided by UC Davis Health) in the templates.
3. Launch Coordination
Launch completed templates/pages to UC Davis Health’s secured preview server, using VPN access, for review by UC Davis Health’s Digital Content Strategist.
4. Post-launch
Final edits provided by UC Davis Health’s Digital Content Strategist via Wrike, with changes made by the agency/vendor (assume up to two rounds of post-launch edits). Then launch edits to preview server for a final time before publishing live to UC Davis Health’s site.
5. Target Timing

Content development and production work for initial scope of deliverables (including all rounds of review) must be completed by June 23, 2023 with an expectation that additional scope of work and budget will be identified for future work.

6. Coordination with existing Creative Agency of Record
UC Davis Health’s existing creative agency of record will project manage and provide strategy for this project. Web Content Services agency/vendor and Web Production Services agency/vendor will be expected to work closely with our existing agency of record.

7. Invoicing and Monthly Budget Forecasting
Invoicing must follow UC Davis Health protocols (simplified and organized per project) with all invoices submitted in a timely manner and before the end of each fiscal year for work completed in said year. 

Monthly forecasting will need to be supplied by first business day of each month outlining forecasted invoicing for the previous month’s work.

 Section III—Proposal Format
If agency/vendor is bidding on both Web Content Services and Web Production Services, only provide one comprehensive bid packet. Please label the cover of Proposal clearly choosing one of the following:
Web Content Services
Web Production Services
Web Content and Production Services 
Introduction
ALL bidder's response must contain a Qualification Statement, Technical Proposal, References and Cost Proposal, as described below. Please provide all requested information in a brief, but complete, response document that is:
Web Content or Production Services responses individually may NOT EXCEED 30 TOTAL PAGES 
Joint Web Content or Production Services responses may NOT EXCEED 35 TOTAL PAGES 
All responses must be in PDF format (8.5” x 11” page minimum font size 10 point), responding in order and identifying each response by the corresponding question number.  
Failure to prepare proposals in the following required format may result in elimination from the evaluation process. 
Proposal Format and Content
Proposals are to be submitted in four separate sections as follows: 
Part A - Qualification Statement
Part B - Technical Proposal
Part C - References 
Part D - Cost Proposal  

Part A—Qualification Statement
Provide a detailed narrative to the following inquiries, in the order they are asked.
1.	Ownership and Management
a.	Agency/vendor Name:
Address:
Phone:
Email:
Website:
Agency/vendor Contact: Indicate the name and title of the individual and phone number with whom to communicate if further information is desired.
b.	Provide names and titles of agency/vendor principals.
c.	Year agency/vendor was founded.
d.	Agency/vendor ownership. If a subsidiary of another company, please provide name and location of headquarters.

2.	Agency Organization and Staff
a.	Provide the total number of employees for the agency/vendor.
b.	Provide a functional organizational chart of your agency/vendor showing the manager and number of full-time employees in each department. If a large agency, you may include an org chart for only those parts of the organization relevant to this response. Please note areas where services are to be provided by independent contractors.
c.	By department, identify key personnel, their job descriptions and number of years with 	the agency/vendor, specifying which personnel will be assigned to the project and in what capacity.  Provide brief biography of relevant experience for personnel specifically assigned to this project.
 
3.	Account History
a. Please provide a list of your relevant current accounts that includes the length of time the relevant client(s) have been with your agency/vendor and a brief description of the type of work provided that is relevant to our proposed scope of work. 

b. For Web Content Service agencies/vendors only: Please indicate your top three healthcare accounts (i.e., hospital, multi-site physician practice or pharma, or academic medical center), new clients/projects won in the past 12 months, healthcare clients lost in the last 12 months and why.  At least one account active within the last 2 years must be in the broad healthcare environment.
 

4.	Conflict of Interest
a.	Identify by name and UC Davis (and/or UC Davis Health) position any officer, faculty member, or other employee who holds a position of director, officer, partner, trustee, manager, or employee in the bidder's organization, as well as the name of any near relatives (husband, wife, child, parent, etc.) who are employed by UC Davis (and/or UC Davis Health).  
b.	Provide a statement of the total dollar amount of work performed for UC Davis (and/or UC Davis Health) in the past twelve (12) months and listing of the campus(es) served.
c.	Current work for other health care systems or hospitals in California must be disclosed. Non-University of California hospitals or health systems in our local market (DMA) may be considered a conflict of interest for this work.
The contract will not be awarded to any person, company, or corporation that has failed to perform in a satisfactory or faithful manner on any previous contract or purchase order with UC Davis (and/or UC Davis Health or University of California).
 
5.	Health Care Criminal Offence Exclusion	
a.	Vendor Warranties and Representations. Vendor represents and warrants that he/she has never been (1) convicted of a criminal offense related to health care and/or related to the provision of services paid for by Medicare, Medicaid, or another federal health care program; (2) excluded from participation in any federal health care program, including Medicare and Medicaid.
Notification Requirements. Vendor shall notify UC Davis Health immediately if (1) Vendor is convicted of a criminal offense related to health care and/or related to the provision of services paid for by Medicare, Medicaid, or another federal health care program; or (2) Vendor is excluded from participation in any federal health care program, including Medicare and Medicaid.
Termination. UC Davis Health may terminate this Agreement immediately if (1) Vendor is convicted of a criminal offense related to health care and/or related to the provision of services paid for by Medicare, Medicaid, or another federal health care program; or (2) Vendor is excluded from participation in any federal health care program, including Medicare and Medicaid.
 
6.	Confidentiality of UC Davis Health Medical and Patient Information
a. In compliance with State and Federal laws and regulations, Vendor agrees to maintain confidentiality for all medical and patient information furnished by UC Davis Health to Vendor under this agreement. Vendor shall secure the required trust agreements with any third-party business associates to protect the confidentiality of UC Davis Health medical and patient information. 
b. Vendor further agrees to enter into a Business Associate agreement as required by HIPAA to certify these protections. 
 
7.	Statement of Agreement
a.	To eliminate potential conflicts of interest, the successful bidder must agree to not provide, work for, or represent, any health care provider (e.g., hospital, medical center, medical group, clinic, physician, HMO, PPO, etc.) located within UC Davis Health’s local market area throughout the duration of the contract WITHOUT PRIOR APPROVAL of UC Davis Health. These California counties include Sacramento, Yolo, Placer, El Dorado, San Joaquin, Solano, Napa, San Joaquin, Contra Costa, Calaveras, Amador, Nevada, Yuba, and Sutter Counties.
Additionally, all work provided for UC Davis Health is considered confidential and proprietary information. Under no circumstances will UC Davis Health allow this information to be shared with any other organization. The University of California retains all rights for work created under these agreements.  

Part B—Technical Proposal
Provide a narrative description for all sections specified. Not providing a response to any of the following may result in disqualification of the bidder.
1.	Agency/vendor Experience
a.	Describe your knowledge of and experience with optimizing written and visual content for websites (best practices for images, SEO, accessibility, etc).
b.	What unique agency/vendor experience do you believe might provide useful if you were to be considered for/awarded this work?  
c.	Website Content Services Only:
i) Describe your knowledge of and experience with website content development, including (optimization of content for web).
ii) Describe your overall experience, specific health care industry experience and any specific academic medical center experience.
· Provide at least two examples of work that your agency/vendor created for a health care institution or related health care entities. Be sure to include a link (or attach) where your work is displayed and a detailed description of the services your agency/vendor provided to complete this work.
iii) Provide two writing samples on the following topics which should demonstrate your ability to clearly communicate health content to a general audience. Be sure to include the following information for each: basic facts about the condition, symptoms, ways to diagnose, and treatment options.
· Topic 1: Diabetes
· Topic 2: Heart Failure
d.	Web Production Services Only: Detail your experience with enterprise content management systems (CMS) and your willingness/abilities to work within UC Davis Health’s enterprise-wide CMS, OpenText Livesite/Teamsite.

2. 	Work Statement
We want a narrative description of the process you would use to accomplish the tasks identified under Section II—Scope of Work, and why you think your unique approach will accomplish our goals. Use this opportunity to demonstrate your firm’s abilities and knowledge to accomplish the tasks and meet our process needs. 

Part C—References*
Each bidder must provide a reference list of at least three (3) clients for whom similar services have been provided within the past five (5) years. The references may be from one current and two prior clients. The references will be used as a basis for inquiry concerning the bidder’s quality of service. The scores received in the reference check process will be factored into the final score (See Section V, Basis of Award). The reference criteria to be used in the reference checks will be provided to bidders, upon written request, after the due date and time for RFP responses.
Furnishing incorrect and/or incomplete reference information may lead to bidder’s elimination from consideration for award. The decision to eliminate bidder from consideration for award for poor reference checks or for incorrect and/or incomplete reference information shall be at the sole discretion of UC Davis Health and shall not be subject to appeal.
* References will only be checked for finalists.

Part D—Cost Proposal
Bidders shall provide an estimated total cost for the identified Scope of Work (Section II) as applicable to Web Content, Web Production, or both for the initial project scope due June 23, 2023. This should include a staff rate sheet and the estimated number of hours for project completion. 
The staff rate sheet will be fixed for the duration of the contract period and be used as a cost basis for any future project engagements.
  
Section IV—Proposal Submittal Instructions
 
INSTRUCTIONS
Prospective suppliers are required to submit their proposal response via email, with supporting information as requested, to the UC Davis Health Purchasing Department at: wrcorbett@ucdavis.edu
All proposals submitted must be received no later than 3:00 p.m. PST on February 3, 2023. The UC Davis Health Purchasing Department will not accept proposals received after the due date and time.  
[bookmark: _Int_TvdGdDmM]All questions regarding this RFP should be directed to William Corbett, UC Davis Health Purchasing Department via email. Each proposing firm can ask no more than 10 questions total. Questions should not be directed to any other health system departments or staff. Material or substantive information provided to any vendor, because of questions received prior to the due date, will be provided to all bidders via an addendum to this RFP.  
This RFP does not commit UC Davis Health to accept any proposal submitted; nor is UC Davis Health liable for any cost incurred in the preparation of responses to this RFP. UC Davis Health reserves the right to accept or reject any or all the proposals received, to negotiate with selected entities or to cancel this RFP in part or in its entirety.
The UC Davis Health Purchasing Department is the agency authorized to distribute this RFP. Agencies who did not receive this proposal directly can contact UC Davis Health purchasing to request an initial review for eligibility and a copy of this proposal.
RFP SCHEDULE OF EVENTS*
 
	Event:
	Date(s):

	RFP Posted
	January 6, 2023

	Vendor Submitted Questions Due
	January 20, 2023

	Question Answers Posted
	January 25, 2023

	Proposal Submission Due
	February 3, 2023

	Written Proposal Scoring
	Week of February 6, 2023

	Zoom Interviews/Reference Checks (if needed)
	Week of February 13, 2023

	Final Scoring/Awardee Notification
	Week of February 20, 2023

	Work Commences
	No Later than March 15, 2023


*These dates are approximate and subject to change.
*Written questions may be submitted via email to: wrcorbett@ucdavis.edu. No phone calls, interviews of staff will be permitted as part of this process.
Material or substantive information provided to any vendor, because of questions received, will be provided to all bidders via an addendum to this RFP)
 
Section V—Basis of Award
 
EVALUATION
Each proposal shall be evaluated to determine responsiveness to UC Davis Health’s needs as described in this RFP.
An Evaluation and Selection Committee will be comprised of representatives from UC Davis Health.
Each proposal will be reviewed and evaluated using a detailed scoring outlined and approved by the UC Davis Health Purchasing Department.
During the evaluation and selection process, UC Davis Health may wish to contact a bidder to provide further clarification of their proposal.
Note: Points scored in the Qualifications and Experience section of this RFP will be used only to determine the bidder’s qualification to perform the services specified in this RFP. The bidders for content services must score at least 550 points to be considered for an interview. The bidders for production services must score at least 375 to be considered for an interview.   
 
Qualification Points	Web Content	Web Production
Qualifications:	300		250		
Quality Points for Scoring
Technical Proposal:		350		250	
Cost:		300		250		 
Presentation/Meeting:	250		250 
including References (only performed for selected interviewees)		
Total Possible Points:	   	1200		1000

As needed, the Evaluation and Selection Committee will schedule an online question and answer period to clarify any information in the bidder’s proposal, including Qualifications, Technical, Cost, and Examples of Work.
The final decision for selection of the successful bidder will be based on the total points scored during each phase. UC Davis Health will not notify all the bidders of the results. Once UC Davis Health has awarded the contract, the results of the process will be available from the UC Davis Health Purchasing Department.

Section VI—TERMS AND CONDITIONS
 
PROPOSAL CONDITIONS
Notwithstanding any other provision of the RFP, bidders are hereby advised that this RFP is solicitation of proposals only and is not to be construed as an offer to enter into any contract or agreement. Thus, UC Davis Health reserves the unqualified right to reject any or all proposals for any reason.
UC Davis Health shall have the unconditional and unqualified right to withdraw, cancel, or amend this RFP at any time. Bidders shall bear all costs associated with the preparation and furnishing of responses to this RFP. UC Davis Health, in its sole discretion, reserves the right to determine whether any bidder meets the minimum qualification standards, to determine whether a proposal is responsive, and to select a proposal which best serves its programmatic objectives. UC Davis Health reserves the right to negotiate a binding contract with the selected bidder.
All proposals shall be agency for a period of 180 days following the proposal submission due date.
Responses to this RFP should be made according to the instructions contained herein. Failure to adhere to RFP instructions may be cause for rejection of the proposal. A proposal which contains conditions or limitations set up by the bidder may be deemed irregular and subsequently rejected by UC Davis Health.
False, incomplete, or unresponsive statements in the proposal response may be cause for its rejection. The evaluation and determination of the fulfillment of the RFP requirements will be UC Davis Health’s responsibility and its judgment shall be final.
UC Davis Health reserves the right to interpret or change any provision of this RFP at any time prior to the proposal submission date. Such interpretation or change shall be in the form of a written addendum to this RFP. Such addendum will become part of this RFP and any resultant contract. Such addendum shall be made available to each agency that has received an RFP. Should such addendum require additional information not previously requested, a bidder's failure to address the requirements of such addendum in the proposal response may result in the proposal not being considered.
UC Davis Health has, at its sole discretion, the unconditional and unqualified right to determine that a time extension is required for submission of proposals, in which case, a written RFP addendum issued by UC Davis Health shall indicate the new submission date for proposals.
Prior to the final submission date, any bidder may retrieve its proposal to make additions or alterations. Such retrieval, however, shall not extend the final submission date.
Bidders wishing to submit proposals in response to this request do so entirely at their own expense, and submission of a proposal indicates acceptance of the conditions contained in the RFP unless clearly and specifically noted otherwise. Proposals may become public documents at the conclusion of the bidding process.
It is understood and agreed by UC Davis Health and vendor that in the performance of this agreement, vendor shall be, and act as an independent contractor and not as an agent or employee of UC Davis Health. It is expressly understood and agreed that this agreement is not intended and shall not be construed to create the relationship of agent, servant, employee, partnership, joint venture or association between UC Davis Health and vendor. Vendor is not an employee of UC Davis Health and is not entitled to the benefits provided by UC Davis Health to its employees, including but not limited to, group insurance, pension plans, worker's compensation, or unemployment insurance.
Bidders may not distribute any announcement or news release regarding this project without written approval by UC Davis Health. Any materials to be provided to regulatory agencies, other entities, or to the public shall be submitted to the UC Davis Health for review and distribution unless otherwise directed by a UC Davis Health representative.
PUBLIC INFORMATION AND TRADE SECRETS - The California Public Records Act limits the ability of UC Davis Health to withhold pre-qualification and bid data to trade secrets or records, the disclosure of which is exempt or prohibited pursuant to federal or state law. If a submittal contains any trade secrets that bidder does not want disclosed to the public or used by UC Davis Health for any purpose other than evaluation of the bidder’s eligibility, each sheet of such information must be marked with the designation “Confidential.” UC Davis Health will notify the bidder of data so classified upon receipt of any request to inspect such data so that the bidder will have an opportunity to establish that such information is exempt from inspection in any proceeding to compel inspection.
All materials submitted in response to the RFP will become the property of UC Davis Health. All samples of work submitted as a part of this proposal will be returned at the request of the bidder. Materials may be returned, with the exception noted above for sample material, only at UC Davis Health’s option and at the competitor’s expense.

CONTRACT TERMS AND CONDITIONS
All terms and conditions of UC Davis Health Terms and Conditions of Purchase, (Attachment I) shall apply to any contract awarded from this solicitation for proposals. The selected bidder will be required to comply with all the terms and conditions as specified therein. A bidder's inability to comply with, or exceptions and modifications to, the terms and conditions incorporated in the said terms and conditions must be stated in its proposal and may disqualify the bidder from further consideration.
To facilitate timely award of this contract, each bidder must certify its ability to comply with the insurance requirements as outlined in Attachment I. UC Davis Health will require the selected bidder to furnish a certificate of insurance, naming The Regents of the University of California, Davis as an additional insured. Such certificate of insurance shall be in a form as issued by an insurer approved by UC Davis Health and shall contain an endorsement requiring not less than thirty (30) days’ written notice to UC Davis Health prior to any cancellation or modification thereof. Thereafter, a certificate evidencing the renewal of each such policy shall be furnished to UC Davis Health at least ten (10) days prior to the expiration of the term of said policy. Failure to comply with this requirement may result in cancellation of any contract resulting from this request for proposal.
UC Davis Health reserves the right to adjust the minimum insurance limits specified in Attachment I, based on the overall risk assessment of the project. Each bidder must provide evidence of its current coverage with its proposal.
The final contract with the selected bidder will be prepared by UC Davis Health’s Business Contracts and will incorporate this Request for Proposal, the submitted proposal, and Attachment I.
Vendor shall be solely responsible for the conduct and control of the work to be performed by vendor under this agreement. Vendor’s services for UC Davis Health shall be performed in accordance with currently approved methods and ethical standards applicable to vendor's professional capacity.
Any order resulting from this Request for Proposal shall be subject to the examination and audit by the California State Auditor for a period of three years after final payment under this order. The examination and audit shall be confined to those matters connected with the performance of the contract, including, but not limited to, the cost of administering the contract.
All agreements resulting from this RFP shall be construed and enforced in accordance with the laws of the State of California.                          
The Bidder shall not maintain or provide racially segregated facilities for employees at any establishment under the Bidder’s control. The Bidder agrees to adhere to the requirements set forth in Executive Orders 11246 and 11375, and with respect to activities occurring in the State of California, to the California Fair employment and Housing Act Government Code section 2900 et seq.). Expressly, the Bidder shall not discriminate against any employee or applicant for employment because of race, color, religion, sex, national origin, ancestry, medical condition, marital status, age, physical and mental handicap regarding any position for which the employee or applicant for employment is qualified, or because he or she is a disabled veteran or veteran of the Vietnam era. The Bidder shall further specifically undertake an outreach effort in regards with the hiring, promotion and treatment of minority group persons, women, the handicapped, and disabled veterans, and veterans of the Vietnam era. The Bidder shall communicate this policy in both English and Spanish to all people as concerned within its company, with outside recruiting services and the minority community at large. The Bidder shall provide the UC Davis Health on request a breakdown of it labor force by groups, specifying the above characteristics within job categories, and shall discuss with the UC Davis Health its policies and practices relating to its programs.
Please complete the vendor contact information requested below:                     
Company Name                               	______________________________________________________	
Federal Employer Identification # 	____________________________________­­­___-____________
Contact Person/Title-	______________________________________________________	
Address   	______________________________________________________	
Telephone Number              	______________________________________________________      
 
I certify that I am authorized to sign on behalf of the organization I represent for this offer and agree to all terms and conditions described herein.
_______________________________________ Authorized signature     	____________Date



















 [image: ]
 ATTCHAMENT 1
 
ARTICLE 1 – WARRANTIES
In addition to the warranties set forth in Articles 5, 6, 7, 10, 11, 12, and 13, herein, Supplier makes the following warranties.  Supplier acknowledges that failure to comply with any of the warranties in the Agreement will constitute a material breach of the Agreement and UC will have the right to terminate the Agreement without damage, penalty, cost, or further obligation.
A. Debarment and Suspension. Supplier warrants that it is not presently debarred, suspended, proposed for debarment, or declared ineligible for award of federal contracts or participation in federal assistance programs or activities.
B. UC Code of Conduct for Trademark Licensees. If the Goods will bear UC’s name and/or trademarks, Supplier warrants that it holds a valid license from UC and complies with the UC Code of Conduct for Trademark Licensees, which may be found at ucop.edu.
ARTICLE 2 – INDEMNITY
Supplier will defend, indemnify, and hold harmless UC, its officers, employees, and agents, from and against all losses, expenses (including, without limitation, reasonable attorneys' fees and costs), damages, and liabilities of any kind resulting from or arising out of the Agreement, including the performance hereunder of Supplier, its officers, employees, agents, sub-suppliers, or anyone directly or indirectly employed by Supplier, or any person or persons under Supplier's direction and control, provided such losses, expenses, damages and liabilities are due or claimed to be due to the acts or omissions of Supplier, its officers, employees, agents, sub-suppliers, or anyone directly or indirectly employed by Supplier, or any person or persons under Supplier's direction and control.  UC agrees to provide Supplier with prompt notice of any such claim or action and to permit Supplier to defend any claim or action, and that UC will cooperate fully in such defense.  UC retains the right to participate in the defense against any such claim or action, and the right to consent to any settlement, which consent will not unreasonably be withheld.
 
ARTICLE 3 – INSURANCE 
Supplier, at its sole cost and expense, will ensure its activities in connection with providing the Goods and/or Services and obtain, keep in force, and maintain the following insurance with the minimum limits set forth below, unless UC specifies otherwise: 
A. Commercial Form General Liability Insurance (contractual liability included) with limits as follows: 
1. Each Occurrence                                                	$ 1,000,000 
2. Products/Completed Operations Aggregate   	$ 2,000,000 
3. Personal and Advertising Injury                           	$ 1,000,000 
4. General Aggregate                                                	$ 2,000,000 
B. Business Automobile Liability Insurance for owned, scheduled, non-owned, or hired automobiles with a combined single limit of not less than one million dollars ($1,000,000) per occurrence. (Required only if Supplier drives on UC premises or transports UC employees, officers, invitees, or agents while supplying the Goods and/or Services to UC.) 
C. If applicable, Professional Liability Insurance with a limit of two million dollars ($2,000,000) per occurrence with an aggregate of not less than two million dollars ($2,000,000). If this insurance is written on a claims-made form, it will continue for three years following termination of the Agreement. The insurance will have a retroactive date of placement prior to or coinciding with the effective date of the Agreement. 
D. Workers' Compensation as required by applicable state law and Employer’s Liability with limits of one million dollars ($1,000,000) per occurrence. 
E. If applicable, Supplier Fidelity Bond or Crime coverage for the dishonest acts of its employees in a minimum amount of one million dollars ($1,000,000). Supplier will endorse such policy to include a “Regents of the University of California Coverage” or “Joint Payee Coverage” endorsement. UC and, if so requested, UC’s officers, employees, agents, and sub-suppliers will be named as "Loss Payee, as Their Interest May Appear” in such Fidelity Bond. 
F. Additional other insurance in such amounts as may be reasonably required by UC against other insurable risks relating to performance. If the above insurance is written on a claims-made form, it will continue for three years following termination of the Agreement. The insurance will have a retroactive date of placement prior to or coinciding with the effective date of the Agreement. If the above insurance coverage is modified, changed, or cancelled, Supplier will provide UC with not less than fifteen (15) days’ advance written notice of such modification, change, or cancellation, and will promptly obtain replacement coverage that complies with this Article. 
G. The coverages referred to under A and B of this Article must include UC as an additional insured. It is understood that the coverage and limits referred to under A, B and C of this Article will not in any way limit Supplier’s liability. Supplier will furnish UC with certificates of insurance (and the relevant endorsement pages) evidencing compliance with all requirements prior to commencing work under the Agreement. Such certificates will: 
1. Indicate that The Regents of the University of California has been endorsed as an additional insured for the coverage referred to under A and B of this Article. This provision will only apply in proportion to and to the extent of the negligent acts or omissions of Supplier, its officers, agents, or employees. 
2. Include a provision that the coverage will be primary and will not participate with or be excess over any valid and collectible insurance or program of self-insurance carried or maintained by UC.
ARTICLE 4 – USE OF UC NAME AND TRADEMARKS
Supplier will not use the UC name, abbreviation of the UC name, trade names and/or trademarks (i.e., logos and seals) or any derivation thereof, in any form or manner in advertisements, reports, or other information released to the public, or place the UC name, abbreviations, trade names and/or trademarks or any derivation thereof on any consumer goods, products, or services for sale or distribution to the public, without UC’s prior written approval.  Supplier agrees to always comply with California Education Code Section 92000.
ARTICLE 5 – FEDERAL ACQUISITION REGULATIONS – COMMERCIAL GOODS AND SERVICES
Supplier who supplies commercial Goods and/or Services certifies and represents its compliance with the following clauses, as applicable.  Supplier shall promptly notify UC of any change of status about these certifications and representations.  These certifications and representations are material statements upon which UC will rely:
A. FAR 52.203-13, Contractor Code of Business Ethics and Conduct.
B. FAR 52.219-8, Utilization of Small Business Concerns.
C. FAR 52.222-4, Contract Work Hours and Safety Standards Act.
D. FAR 52.222-17, Nondisplacement of Qualified Workers.
E. FAR 52.222-21, Prohibition of Segregated Facilities.
F. FAR 52.222-26, Equal Opportunity.
G. FAR 52.222-35, Equal Opportunity for Veterans.
H. FAR 52.222-36, Equal Opportunity for Workers with Disabilities.
I. FAR 52.222-37, Employment Reports on Veterans.
J. FAR 52.222-40, Notification of Employee Rights Under the National Labor Relations Act.
K. FAR 52.222-41, Service Contract Labor Standards.
L. FAR 52.222-50, Combating Trafficking in Persons.
M. FAR 52.222-51, Exemption from Application of the Service Contract Labor Standards to Contracts for Maintenance, Calibration, or Repair of Certain Equipment - Requirements.
N. FAR 52.222-53, Exemption from Application of the Service Contract Labor Standards to Contracts for Certain Services - Requirements.
O. FAR 52.222-54, Employment Eligibility Verification.
P. FAR 52.222-55, Minimum Wages Under Executive Order 13658.
Q. FAR 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations; and
R. FAR 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels.
In these provisions, the term "contractor" as used therein will refer to Supplier, and the terms “Government” or “Contracting Officer” as used therein will refer to UC.  Where a purchase of items is for fulfillment of a specific U.S. Government prime or subcontract, additional information and/or terms and conditions may be included in an attached supplement. By submitting an invoice to UC, Supplier is representing to UC that, at the time of submission:
1.  Neither Supplier nor its principals are presently debarred, suspended, or proposed for debarment by the U.S. government (see          FAR 52.209-6).
2.  Supplier has filed all compliance reports required by the Equal Opportunity clause (see FAR 52.222-22); and
3.  Any Supplier representations to UC about U.S. Small Business Administration or state and local classifications, including but not limited to size standards, ownership, and control, are accurate and complete.
ARTICLE 6 – EQUAL OPPORTUNITY AFFIRMATIVE ACTION
Supplier will abide by the requirements set forth in Executive Orders 11246 and 11375.  Where applicable, Supplier will abide by 41 CFR §§ 60-1.4(a), 60-300.5(a) and 60-741.5(a), incorporated by reference with this statement: “This contractor and subcontractor shall abide by the requirements of 41 CFR §§ 60-1.4(a), 60-300.5(a) and 60-741.5(a). These regulations prohibit discrimination against qualified individuals based on their status as protected veterans or individuals with disabilities and prohibit discrimination against all individuals based on their race, color, religion, sex, sexual orientation, gender identity, or national origin. Moreover, these regulations require that covered prime contractors and subcontractors take affirmative action to employ and advance in employment individuals without regard to race, color, religion, sex, sexual orientation, gender identity, national origin, protected veteran status or disability.”  With respect to activities occurring in the State of California, Supplier agrees to adhere to the California Fair Employment and Housing Act.  Supplier will provide UC on request a breakdown of its labor force by groups as specified by UC and will discuss with UC its policies and practices relating to its affirmative action programs. Supplier will not maintain or provide facilities for employees at any establishment under its control that are segregated on a basis prohibited by federal law. Separate or single-user restrooms and necessary dressing or sleeping areas must be provided, however, to ensure privacy.
ARTICLE 7 – ADDITIONAL TERMS APPLICABLE TO THE FURNISHING OF GOODS
The terms in this Article have special application to the furnishing of Goods, and apply notwithstanding the terms in Article 34, Amendments:
A. Forced, Convict and Indentured Labor. Supplier warrants that no foreign-made Goods furnished to UC pursuant to the Agreement will be produced in whole or in part by forced labor, convict labor, or indentured labor under penal sanction.  If UC determines that Supplier knew or should have known that it was breaching this warranty, UC may, in addition to terminating the Agreement, remove Supplier from consideration for UC contracts for a period not to exceed one year. This warranty is in addition to any applicable warranties in Articles 6 and 11.
ARTICLE 8 – AUDIT REQUIREMENTS
The Agreement is subject to the examination and audit of the Auditor General of the State of California or Comptroller General of the United States or designated Federal authority for a period of up to five (5) years after final payment under the Agreement.  UC, and if the underlying grant or cooperative agreement so provides, the other contracting Party or grantor (and if that be the United States or an instrumentality thereof, then the Comptroller General of the United States) will have access to and the right to examine Supplier’s pertinent books, documents, papers, and records involving transactions and work related to the Agreement until the expiration of five (5) years after final payment under the Agreement.  The examination and audit will be confined to those matters connected with the performance of the Agreement, including the costs of administering the Agreement.
 
ARTICLE 9 – PROHIBITION ON UNAUTHORIZED USE OR DISCLOSURE OF CONFIDENTIAL INFORMATION
Supplier agrees to hold UC’s Confidential Information, and any information derived therefrom, in strict confidence. Confidential Information shall be defined as any information disclosed by UC to Supplier for the purposes of providing the Good and/or Services which is (i) marked as “Confidential” at the time of disclosure; (ii) disclosed orally,  identified at the time of such oral disclosure as confidential, and reduced to writing as “Confidential” within thirty (30) days of such oral disclosure; and (iii) if not marked as “Confidential,” information that would be considered by a reasonable person in the relevant field to be confidential given its content and the circumstances of its disclosure. Confidential Information will not include information that: (i) Supplier can demonstrate by written records was known to Supplier prior to the effective date of the Agreement; (ii) is currently in, or in the future enters, the public domain other than through a breach of the Agreement or through other acts or omissions of Supplier; (iii) is obtained lawfully from a third party; or (iv) is disclosed under the California Public Records Act or legal process. Supplier will not access, use, or disclose Confidential Information other than to carry out the purposes for which UC disclosed the Confidential Information to Supplier, except as permitted or required by applicable law, or as otherwise authorized in writing by UC. For avoidance of doubt, this provision prohibits Supplier from using for its own benefit Confidential Information and any information derived therefrom. If required by a court of competent jurisdiction or an administrative body to disclose Confidential Information, Supplier will notify UC in writing immediately upon receiving notice of such requirement and prior to any such disclosure (unless Supplier is prohibited by law from doing so), to give UC an opportunity to oppose or otherwise respond to such disclosure. Supplier’s transmission, transportation or storage of Confidential Information outside the United States, or access of Confidential Information from outside the United States, is prohibited except on prior written authorization by UC. This Article shall be inapplicable if UC’s Appendix – Data Security and Privacy and/or Appendix – HIPAA Business Associate are incorporated into the Agreement.
ARTICLE 10 – PATIENT PROTECTION AND AFFORDABLE CARE ACT (PPACA) EMPLOYER SHARED RESPONSIBILITY  
If the Services involve Supplier furnishing UC with temporary or supplementary staffing, Supplier warrants that:
A.  If Supplier is an Applicable Large Employer (as defined under Treasury Regulation Section 54.4980H-1(a)(4)):
1.	Supplier offers health coverage to its full-time employees who are performing Services for UC.
2.	Supplier’s cost of enrolling such employees in Supplier’s health plan is factored into the fees for the Services; and
3.	The fees for the Services are higher than what the Services would cost if Supplier did not offer health coverage to such full-time employees.
B.  If Supplier is not an Applicable Large Employer (as defined above):
1.  Supplier offers group health coverage to its full-time employees who are performing Services for UC and such coverage is considered Minimum Essential Coverage (as defined under Treasury Regulation Section 1-5000A-2) and is Affordable (as defined under Treasury Regulation Section 54.4980H-5(e)); or 
2.  Supplier’s full-time employees who are performing services for UC have individual coverage and such coverage satisfies the PPACA requirements for mandated individual coverage.
 
Supplier acknowledges that UC is relying on these warranties to ensure UC’s compliance with the PPACA Employer Shared Responsibility provision.
ARTICLE 11 - PREVAILING WAGES
Unless UC notifies Supplier that the Services are not subject to prevailing wage requirements, Supplier will comply, and will ensure that all sub-suppliers comply, with California prevailing wage provisions, including but not limited to those set forth in Labor Code sections 1770, 1771, 1771.1, 1772, 1773, 1773.1, 1774, 1775, 1776, 1777.5, and 1777.6.  For purposes of the Agreement, the term “sub-supplier” means a person or firm, of all tiers, that has a contract with Supplier or with a sub-supplier to provide a portion of the Services.  The term sub-supplier will not include suppliers, manufacturers, or distributors. Specifically, and not by way of limitation, if apprenticelike occupations are involved in providing the Services, Supplier will be responsible for ensuring that Supplier and any sub-suppliers comply with Labor Code Section 1777.5.  Supplier and sub-supplier may not provide the Services unless currently registered and qualified to perform public work pursuant to Labor Code Section 1725.5 and 1771.1. Notwithstanding the foregoing provisions, Supplier will be solely responsible for tracking and ensuring proper payment of prevailing wages regardless if Services are partially or wholly subject to prevailing wage requirements. In every instance, Supplier will pay not less than the UC Fair Wage (defined as $13 per hour as of 10/1/15, $14 per hour as of 10/1/16, and $15 per hour as of 10/1/17) for Services being performed at a UC Location (defined as any location owned or leased by UC).
 
The California Department of Industrial Relations (DIR) has ascertained the general prevailing per diem wage rates in the locality in which the Services are to be provided for each craft, classification, or type of worker required to provide the Services.  A copy of the general prevailing per diem wage rates will be on file at each UC Location’s procurement office and will be made available to any interested party upon request.  Supplier will post at any job site:
A. Notice of the general prevailing per diem wage rates, and
B. Any other notices required by DIR rule or regulation.
 
By this reference, such notices are made part of the Agreement.  Supplier will pay not less than the prevailing wage rates, as specified in the schedule and any amendments thereto, to all workers employed by Supplier in providing the Services.  Supplier will cause all subcontracts to include the provision that all sub-suppliers will pay not less than the prevailing rates to all workers employed by such sub-suppliers in providing the Services.  The Services are subject to compliance monitoring and enforcement by the DIR.  Supplier will forfeit, as a penalty, not more than $200 for each calendar day or portion thereof for each worker that is paid less than the prevailing rates as determined by the DIR for the work or craft in which the worker is employed for any portion of the Services provided by Supplier or any sub-supplier. The amount of this penalty will be determined pursuant to applicable law.  Such forfeiture amounts may be deducted from the amounts due under the Agreement.  If there are insufficient funds remaining in the amounts due under the Agreement, Supplier will be liable for any outstanding amount remaining due. Supplier will also pay to any worker who was paid less than the prevailing wage rate for the work or craft for which the worker was employed for any portion of the Services, for each day, or portion thereof, for which the worker was paid less than the specified prevailing per diem wage rate, an amount equal to the difference between the specified prevailing per diem wage rate and the amount which was paid to the worker.  Review of any civil wage and penalty assessment will be made pursuant to California Labor Code section 1742.
ARTICLE 12 – FAIR WAGE/FAIR WORK
If the Services will be performed at one or more UC Locations, do not involve furnishing Goods, and are not subject to extramural awards containing sponsor-mandated terms and conditions, Supplier warrants that it is following applicable federal, state, and local working conditions requirements, including but not limited to those set forth in Articles 5 and 6 herein, and that Supplier pays its employees performing the Services no less than the UC Fair Wage.  Supplier agrees UC may conduct such UC Fair Wage/Fair Work interim compliance audits as UC reasonably requests, as determined in UC’s sole discretion. Supplier agrees to post UC Fair Wage/Fair Work notices, in the form supplied by UC, in public areas (such as break rooms and lunchrooms) frequented by Supplier employees who perform Services.
For Services that exceed $100,000 annually and are not subject to prevailing wage requirements, Supplier will, a) at Supplier’s expense, provide an annual independent audit performed by Supplier’s independent auditor or independent internal audit department (http://na.theiia.org/standards-guidance/topics/Pages/Independence-and-Objectivity.aspx) in compliance with UC’s required audit standards and procedures (http://www.ucop.edu/procurement-services/_files/fw-fw-annual-audit-standards-procedures.pdf), concerning Supplier’s compliance with this provision, and b) ensure that in the case of a UC interim audit, its auditor makes available to UC its UC Fair Wage/Fair Work papers for the most recently audited time period. Supplier agrees to provide UC with a UC Fair Wage/Fair Work certification annually, in a form acceptable to UC, no later than ninety days after each one-year anniversary of the agreement’s effective date, for the twelve months immediately preceding the anniversary date.
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