HEALTH

Cac quyén va quyeén lgi cta quy vi hwéng sw bao vé

khoi viéc Lap héa don y dwoc bat ngo

Khi quy vi duo’c diéu tri khan cip hodc duoc nha cung cap dich vy ngoai mang ludi
diéu tri tai mot bénh vién ho&c trung tam phau thuat ngoai chan ndm trong mang lwéi,
quy vi dwoc hudng sy bao vé khong bi lap hoa don bat ng® hoac khong bi tinh hoa
don sé du.

“Tinh hoa don sé dw” (d6i khi con goi la “lap héa don bat ngo”) la gi?

Khi quy vi di kham bac s hodc nha cham soc strc khde khac, quy vi cé thé phai chiu trach nhiém
mot s6 chi phi tw trd, nhw la phan déng trd, phan déng thanh toan véi bdo hiém sau khau triv va/
ho&c phan kh4u trir. Quy vi c6 thé phai chiu nhirng chi phi khac hodc phai tra toan bd héa don néu
quy vi di kham vé&i nha cung cép dich vu hodc st dung co s y té khédng ndm trong mang lwéi cla
bao hiém sirc khde cha quy vi.

“Ngoai mang luéi ” chi dinh cac nha cung cép dich vu va co sé y t& khong ky hop ddng véi bao
hiém strc khde clia quy vi. Nha cung cép dich vu ngoai mang luéi cé thé dwoc phép tinh tién quy vi
cho phan khéac biét gitra khoan tién ma bao hiém cla quy vi dong y bao tra va toan bd khoan tién
tinh cho dich vu. Diéu nay goi la “tinh hoa don sé6 dw.” Khoan tién nay cé xu hwéng cao hon cac
phi tén trong mang lwvéi cho cing mét dich vu va cd thé khong dwoc tinh vao me chi phi tw tra.
“Lap hoéa don bat ngd” |14 tinh héa don sé dw ngoai duw tinh. Diéu nay co thé xay ra khi quy vi khdng
the kiém soat nhirng ai tham gia vao viéc cham séc strc khde clia quy vi—vi du: khi quy vi can duwoc
cép ctru hoic khi quy Vi Iay hen & mot co sé& trong mang Iwdi nhwng lai dwegc mét nha cung cap
dich vu ngoai mang luGi diéu tri ngoai dy tinh.

Quy vi dwoc bao vé khong bi tinh héa don sé dw dbi véi:

Cac dich vu cap ctru

Néu quy vi cé6 mét bénh trang can diéu tri khan cap va nhan dich vu cap ctru tr nha cung cap dich
vu hodc co sé y té ngoai mang lwdi, khoan tién t6i da ma nha cung cép dich vu hodc co sé' y té cé
thé 1ap héa don glri quy vi la sb tién dong tra trong mang lwéi ciia bao hiém ctia quy vi (nhw 14 tién
dong tra va phan dcng thanh toan voi bao hiém sau khau trir). Quy vi khéng thé bi tinh hoa don sb
dw cho cac dich vu khan cap nay, gbm ca cac dich vu ma quy vij c6 thé nhan sau khi tinh trang ctia
quy vi da 6n dinh, trir khi quy vi cung cap su chap thuan bang van ban va tlr bd cac quyén loi duoc
bao vé khéng bi tinh hoéa don sb dw cho cac dich du sau 6n dinh nay.

Luét tiéu bang California ciing ¢ cac diéu 1é bdo vé tuong tw nhw Dao ludt Khéng Bat ngo cia lién
bang.

M6t sé cac dich vu tai bénh vién hodc trung tam phau thuat ngoai chan ndm trong mang lwéi
Khi quy vi dwoc diéu tri tai mdt bénh vién ho&c trung tdm phau thuat ngoai chan nam trong mang
lwdi, mét s6 cac nha cung cép dich vy tai do co thé khéng nam trong cling mang ludi. Trong céac
trwong hop nay, khoan tién toi da ma cac nha cung cép dich vu nay co thé tinh véi quy vi la so tién
ddng thanh toan trong mang lwéi cia bao hiém ctia quy vi. Diéu nay ap dung cho céac thubc cap
ctru, thube gay mé, khoa bénh hoc, khoa X-quang, phong xét nghiém, khoa so sinh, bac si phau
thuat phu, bac s bénh vién hoac cac dich vu cham s6c bénh nang. Cac nha cung cép dich vu nay
khéng thé tinh héa don sb dw v&i quy vi va khéng thé yéu cau quy vi tlr bd cac quyén loi dwoc
béo vé khéng bj tinh héa don sb dw.
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Néu quy vi nhan céac dich vu khéac tai cac co sé& trong mang lwdi nay, cac nha cung cap
dich vu ngoai mang lwéi khéng thé tinh héa don sb dw v&i quy vi, trir khi quy vi cung cap
sw chap thuan bang van ban va tir bd cac quyén loi dwoc bao vé clia quy vi.

Quy vi sé khong bao gi& dworc yéu cau tir bé cac quyen loi dwoe bao
vé khong bi tinh hoa don so dw. Quy vi ciing sé khéng dwoc yéu cau
tim sw diéu tri ngoai mang lw&i. Quy vi c6 thé chon nha cung céap dich
vu hodc co’ s y té nam trong mang Iwéi ciia bao hiém caa quy vi.
Luét tiéu bang California ciing cé céc diéu Ié bdo vé turong tw nhw Pao luat Khéng Bét
ngo cua lién bang. Dé tim thém chi tiét, xin truy cap California Department of Managed
Care (S& phu tradch Chuong trinh bdo hiém strc khoé ¢6 quén ly cua California),
Surprise Medical Bills Fact Sheet.

Khi nao viéc tinh héa don s6 dw khéng dwoc cho phép, quy

vi cling c6 cac quyén lgi hwong sw bao Ve sau:

« Ddi vai cac chi phi, quy vi chi chiu trach nhiém tra tién cho phan ctia quy vi ( nhw 1a khoan déng
tra, khoan phan trdm ddng thanh toan voi bao hiém va khoan kh4u trir ma quy vi can trd néu nha
cung cép dich vu hodc co sé y té nam trong mang |U’0’I) B&o hiém strc khde cta quy vi sé thanh
toan truc tiép v&i cac nha cung cép dich vu va co sé y t& ngoai mang lwéi.

+ N6i chung b&o hiém strc khde ctia quy vi bt budc phai:

o Bao tra cho cac dich vu cap clru ma khoéng yéu cau quy vi phai cé sw cho phép truéc cho cac dich
vu.

o Bao tra cho cac dich vu cap ctru do cac nha cung cép dich vu ngoai mang lwdi thye hién.

o Can c khoan tién quy vi can thanh toan v&i nha cung cap dich vu hodc co s&' y té (khoan dong
thanh toan) theo mirc ma bao hiém sé trd néu nha cung cap dich vy hodc co s¢' y té nam trong
mang lwéi va trinh bay khodn tién nay trong bang giai thich cac quyén loi.

o Tinh moi khoan tién quy vi da tra cho cac dich vu cap ctru hodc cac dich vu ngoai mang lwéi vao
phan khau trir va mirc tw trd clia quy vi.

Néu quy vi cho rang minh d bi tinh tién sai, quy vi c6 thé lién hé vai Centers for Medicare and
Medicaid Services (cac Trung tdm Dich vu Medicare va Medicaid) tai CMS tai www.cms.gov doi voi
cac quyen cua quy vi theo quy dinh luat lién bang.

Dé biét thém chi tiét vé cac quyén cta quy vi chiéu theo luat tiéu bang California, xin truy cap
California Department of Managed Health Care tai www.dmhc.ca.gov hoac California Department of
Insurance tai www.insurance.ca.gov.

Quan trong: Quy vi khéng bat budc phéi ky tén vao biéu méau nay. Néu quy vi khéng ky, nha cung
cép dich vu hodc co sé y té nay cé thé khéng diéu tri cho quy vi, nhung quy vi ¢6 thé chon duoc
chdm séc y duoc ttr nha chdm séc strc khde hodc co sé& y té ndm trong mang ludi clia bdo hiém strc
khée cta quy vi.
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https://www.dmhc.ca.gov/Portals/0/HealthCareInCalifornia/FactSheets/fsab72.pdf
https://nam12.safelinks.protection.outlook.com/?url=https://www.cms.gov/nosurprises/consumer-protections/What-are-the-new-protections&data=04%7C01%7Ccborbon@ucdavis.edu%7C1d664a01666b463ec3fc08d9c02b3ede%7Ca8046f6466c04f009046c8daf92ff62b%7C0%7C1%7C63775211439313807
http://www.cms.gov/
https://nam12.safelinks.protection.outlook.com/?url=https://www.dmhc.ca.gov/Portals/0/HealthCareInCalifornia/FactSheets/fsab72.pdf&data=04%7C01%7Ccborbon@ucdavis.edu%7C1d664a01666b463ec3fc08d9c02b3ede%7Ca8046f6466c04f009046c8daf92ff62b%7C0%7C1%7C637752114393138079%7CU
http://www.dmhc.ca.gov/
https://nam12.safelinks.protection.outlook.com/?url=https://www.insurance.ca.gov/01-consumers/110-health/60-resources/NoSupriseBills.cfm&data=04%7C01%7Ccborbon@ucdavis.edu%7C1d664a01666b463ec3fc08d9c02b3ede%7Ca8046f6466c04f009046c8daf92ff62b%7C0%7C1%7C63775211439313
https://nam12.safelinks.protection.outlook.com/?url=https://www.insurance.ca.gov/01-consumers/110-health/60-resources/NoSupriseBills.cfm&data=04%7C01%7Ccborbon@ucdavis.edu%7C1d664a01666b463ec3fc08d9c02b3ede%7Ca8046f6466c04f009046c8daf92ff62b%7C0%7C1%7C63775211439313
http://www.insurance.ca.gov/

