


WHY TRANSGENDER PATIENTS?

AN ESTIMATED IN 2020 AT MAJORITY OF
OF 1.4 MILLION LEAST 37 THE VICTIMS
ADULTS IN TRANSGENDER WERE BLACK
UNITED STATES OR GENDER- AND LATINX
IDENTIFY AS NON- TRANSGENDER
TRANSGENDER CONFIRMING WOMEN
PEOPLE WERE
FATALLY SHOT
OR KILLED BY
OTHER MEANS

OF VIOLENCE

https://www.hrc.org/resources/violence-against-the-trans-and-gender-non-conforming-community-in-2020
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WHAT DOES IT MEAN TO BE TRANSGENDER?

- The word “transgender” — or trans — is an umbrella term for
people whose gender identity is different from the sex
assigned to us at birth

- Some trans people identify as trans men or trans women,
while others may describe themselves as non-binary,
genderqueer, gender non-conforming, agender, bigender or
other identities that reflect their personal experience

Understanding the Transgender Community. (n.d.). Retrieved November 23, 2020, from https://www.hrc.org/resources/understanding-the-transgender-community



WHAT IS THE DIFFERENCE OF...

« Gender Identity: Who am I on the inside?

- Gender Expression: Who am I on the outside?

- Sexual Orientation: Who am I attracted to?
Who is my sexual partner?

Understanding the Transgender Community. (n.d.). Retrieved November 23, 2020, from https://www.hrc.org/resources/understanding-the-transgender-community



WHAT DOES TRANSITION MEAN?

- It is not just about the physiological change

- It also includes changing one’s name on legal documents

- It involves social transitioning

- It involves changing the pronouns one uses

Understanding the Transgender Community. (n.d.). Retrieved November 23, 2020, from https://www.hrc.org/resources/understanding-the-transgender-community



WHY NAMES AND PRONOUNS?

- Show respect to transgender individual

« Provide reassurance of a safe environment

- Acknowledging their gender identity



HELPFUL TIPS WHEN CARING FOR A TRANS PATIENT

- Be open and honest

- Do not be afraid of making a mistake

- Seek clarification from the patient by showing cultural
humility

-  Respect their privacy



JUST IN TIME
TRAINING:

EPIC SYSTEM:
TRANSGENDER TOOLKIT
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2/14/2018 visit with Hybrid, Pcr, MD, MD for Hc:spital Encounter

(® Gender Identity

Inform the patient that anything entered here will be visible to anyone with access to this legal medical record.

Gender idenbty
HiShory
Meds & Ordars
Synopsis
References

Sexuality

atient o £ ntat Leshian ar Gay Straight (not lesbian or gay)  Brsexual Something else

Choose not to disclose Gay Lesbian

Legal Information

Gender Identity
Cisgender female Cisgender male
Female Male

Transgender Male / Fermnale-to-hMale Oither Choose not to disclose

Monbinary

Choote not to disclose

male Unkndwr

Unc#rtam Iftgriex

she/herhers hefhim,/his they/them/theirs  patient’s name decline to answer | unknown

appearance aligned with gender identity preferred name aligned with gender identity

legal sex abgned with gender identity medical or surgical interventions

£ 7 i + 0| 4 = 4

Education

Transgender Female f Male-to-Female

Tansg.

Mot recorded on birth certif

not listed

legal name abgned with gender ident

INFORMATION/PREFERENCE®
DOCUMENTED IN THE 5EX
FILED AND/OR THE
TRANSGENDER TOOLKIT,
DISPLAY IN THE PATIENT
HISTORY

CLICK ON THE AGE/SEXTO
GO DIRECTLY TO THE
TRANSGENDER TOOLKIT
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medcal or surgical interventions

IN THE GENDER IDENTIFY
FORM, SPECIFY:

SEXUALITY/PATIENTS
LEGAL NAME AND SEX

PATIENT’'S GENDER AND
IDENTITY

PATIENT’S SEX ASSIGNED
AT BIRTH

PATIENT PRONOUNS

AFFIRMATION STEPS
PATIENT HAS TAKEN
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breasts
CmViX
Qvarnes
uterus
vagina
penis
prostate
testes

Intersex genitzlia

" Close

¥ Cancel

breasts
Cenviy

O ares
uterus
vagina
penis
prostate
testes

Intersex genitalia

breasts
vaging
penis

Serotum

breasts

IN THE ORGAN
INVENTORY YOU CAN
DIFFERENTIATE
BETWEEN:

ORGANS CURRENTLY
PRESENT

ORGANS AT BIRTH OR
EXPECTED TO DEVELOP
AT BIRTH

ORGANS THAT WERE
ENHANCED WITH
SURGERY OR HEORMONES



Demographics

¥ i"E‘
Contact Information Clinical Information Additional Information Advance Directives IN ; y
o~ Name Vivienne Zztest "Vindetta” SSN: Xxx-xx-8545 CAN SPECIHB‘WI
| |

Sex: (@) [Female || # | Pirth date: 11/21/1973 Aliases: 1 ZZTEST VIVIENNE

AISASILEE VIVAERMKME -

Patient status Alive Thm b L. PR
Sex and Gender Information - \
Marital status:
N\
Ethnic group: Non Hispanic| Sex(legal) @ GIIIE‘G ‘
Gender identity: @
1-Permanent 2-Temporary Sex assigned at birth: @ |Male GENDER IDEL TI
Address 1123 MHO Lane Cd' sexual orientation @ [ 1 i‘ L4
CoylzPy [WooNAD - SEX ASSIGNED AT BIRTH
State CA  ZIP: 95776 En v/ Accept X Cancel <7 -
County: Yolo Comments:
SEXUAL ORIENTATION
Patient Contact Employment Information
Zztest, Preston (Father) Occupation:
Employer:
Phone

916-855-4909 (Mobile) View Al | Edit Empgloyer
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m i Schedule {10 Basket fg Chat § Patient Lists (i Patient Station [ Account Maintenance § Record Viewer )= PatientMerge § INFORM ATION/ PREFERENCES
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€ snapshot () Chart Review wistory @ ACCVisit Letters  Demographics Transge FILED AND/OR THE

: : '_2 . 7/16/2020 visit with Ambulatory, Ssr, MD, MD for Office Visit TRANSGENDER TOGLI{IT;

S e N DISPLAY IN THE PATIENT

Zztest, Vindetta | E_L:nie o : HISTORY

ngaI:Zzte'st. Vivienne

]

Zztest, Vindetta (ereferred
she/her/hers 1 d;, year old

R B | HOVER OVER THE PATIENT’S

P11N :-‘I-ﬂ""l ?“ : shefher/hers ‘ :
smm;a . AGE/SE TO REVIEW MORE
. E§ 46 year old, 11/21/1973 o 1123 MHO Lane

5 ¢ [AKAz): s o i
g Gender identity: Transgender Female / WOODLAND CA 95776 DLTAILS

ZZTEST, UIUIENNE|SAELEE VIVIENN
EJZZTEST,VINDETTA Male-to-Female (sensitive) ¢ 916-854-6202 (Home Phone

ADA: None sex: Female (sensitive) 530-650-6007 (Mobile o

Iduﬁd_ﬂfia,dizﬁzxﬁ :101-% Cumrtupm .:nart ls;:;:yi;-‘”s't”el CLICI{ ON THE AGE/ SEX TO GO

ES) MRN: 61401324 DIRECTLY TO TE"IE
S aTmeee | TRANSGENDER TOOLKIT

Chan, Albert 5. MD I 018 at 1:3
PCP - General
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HUMAN
RIGHTS
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YOU BECOME STRONG BY
DOING THE THINGS YOU NEED
TO BE STRONG FOR. THIS IS
THE WAY GENUINE LEARNING
TAKES PLACE. THAT'S AVERY
DIFFICULT WAY TO LIVE, BUT
IT HAS SERVED ME. IT°S BEEN
AN ASSET AS WELL AS A
LIABILITY. -AUDRE LORDE



Baldwin, A., Dodge, B., Schick, V. R., Light, B., Scharrs, P. W., Herbenick, D., & Fortenberry, J. D. (2018). Transgender and Genderqueer Individuals'
Experiences with Health Care Providers: What's Working, What's Not, and Where Do We Go from Here? Journal of Health Care for the Poor and
Underserved, 29(4), 1300-1318. doi:10.1353/hpu.2018.0097

Flores, A. R., Herman, J. L., Gates, G. ]., & Brown, T. T. (2016, June). How Many Adults Identify as Transgender in the United States? Retrieved August 14,
2020, from https://williamsinstitute.law.ucla.edu/https://williamsinstitute.law.ucla.edu/publications/trans-adults-united-states/trans-adults-united-states/

Hanssmann, C., Morrison, D., Russian, E., Shiu-Thornton, S., & Bowen, D. (2010). A Community-Based Proygram Evaluation of Community Competency
Trainings. Journal of the Association of Nurses in AIDS Care, 21(3), 240-255. doi:10.1016/j.jana.2009.12.00

Newport, F. (2019, September 4). In U.S., Estimate of LGBT Population Rises to 4.5%. Retrieved December 3, 2019, from
https://news.gallup.com/poll/234863/estimate-lgbt-population-rises.aspx.

Paradiso, C., & Lal}y, R. M. (2018). Nurse Practitioner Knowledge, Attitudes, and Beliefs When Caring for Transgender People. Transgender Health, 3(1),
48-56. doi:10.1089/trgh.2017.0048

Poteat, T., German, D., & Kerrigan, D. (2013). Managing uncertainty: A grounded theory of stigma in transgender health care encounters. Social Science &
Medicine, 84, 22-29. doi:10.1016/j.socscimed.2013.02.019

Torres, C. G., Renfrew, M., Kenst, K., Tan-Mcgrory, A., Betancourt, J. R., & Lépez, L. (2015). Improving transgender health by building safe clinical
environments that promote existing resilience: Results from a qualitative analysis of providers. BMC Pediatrics, 15(1). doi:10.1186/s12887-015-0505-6

Understanding the Transgender Community. (n.d.). Retrieved November 23, 2020, from https://www.hrc.org/resources/understanding-the-transgender-
community

Violence Against the Transgender Community in 2020. (n.d.). Retrieved November 23, 2020, from https://www.hrc.org/resources/violence-against-the-
trans-and-gender-non-conforming-community-in-2020

L)



	��how to use and implement the transgender toolkit: an educational program for providers�
	Why transgender patients?�
	The knowledge gap regarding transgender care�
	What does it mean to be transgender?
	What is the difference of… 
	What does transition mean? 
	Why names and pronouns? 
	Helpful tips when caring for a trans patient
	Just in time training:��EPIC system: transgender toolkit��
	����from the additional sidebar go to:��the rarely used tab to locate the transgender toolkit����
	���Once the transgender toolkit has been located, double click to access it���� 
	��information/preferences documented in the sex filed and/or the transgender toolkit, display in the patient history���click on the age/sex to go directly to the transgender toolkit �� 
	�����In the gender identify form, specify:��sexuality/patients��legal name and sex��patient’s gender and identity��patient’s sex assigned at birth��patient pronouns��affirmation steps patient has taken ����� 
	����In the organ inventory you can differentiate between: ��organs currently present ��organs at birth or expected to develop at birth ��organs that were enhanced with surgery or hormones����
	In the sex field, users can specify:��sex (legal)��gender identity��sex assigned at birth��sexual orientation
�
	�����information/preferences documented in the sec filed and/or the transgender toolkit, display in the patient history��hover over the patient’s age/se to review more details��click on the age/sex to go directly to the transgender toolkit �����
	�You become strong by doing the things you need to be strong for. This is the way genuine learning takes place. That’s a very difficult way to live, but it has served me. It’s been an asset as well as a liability. -Audre Lorde�
	References 

