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AN ESTIMATED  
OF 1.4 MILLION 

ADULTS IN 
UNITED STATES 

IDENTIFY AS 
TRANSGENDER 

IN 2020 AT 
LEAST 37 

TRANSGENDER 
OR GENDER-

NON-
CONFIRMING 
PEOPLE WERE 
FATALLY SHOT 
OR KILLED BY 

OTHER MEANS 
OF VIOLENCE

MAJORITY OF 
THE VICTIMS 
WERE BLACK 
AND LATINX 

TRANSGENDER 
WOMEN

https://www.hrc.org/resources/violence-against-the-trans-and-gender-non-conforming-community-in-2020





• The word “transgender” – or trans – is an umbrella term for 
people whose gender identity is different from the sex 
assigned to us at birth 

• Some trans people identify as trans men or trans women, 
while others may describe themselves as non-binary, 
genderqueer, gender non-conforming, agender, bigender or 
other identities that reflect their personal experience 

Understanding the Transgender Community. (n.d.). Retrieved November 23, 2020, from https://www.hrc.org/resources/understanding-the-transgender-community



• Gender Identity: Who am I on the inside? 

• Gender Expression: Who am I on the outside? 

• Sexual Orientation:  Who am I attracted to? 
Who is my sexual partner? 

Understanding the Transgender Community. (n.d.). Retrieved November 23, 2020, from https://www.hrc.org/resources/understanding-the-transgender-community



• It is not just about the physiological change

• It also includes changing one’s name on legal documents

• It involves social transitioning

• It involves changing the pronouns one uses 
Understanding the Transgender Community. (n.d.). Retrieved November 23, 2020, from https://www.hrc.org/resources/understanding-the-transgender-community



• Show respect to transgender individual

• Provide reassurance of a safe environment

• Acknowledging their gender identity  



• Be open and honest 

• Do not be afraid of making a mistake

• Seek clarification from the patient by showing cultural 
humility

• Respect their privacy 

















Winter Quarter 2020:

Select Thesis chair and committee 

Complete final thesis proposal and edit per thesis chair

Spring Quarter 2020:

Complete IRB application 

Summer Break 2020:

Work on applied project with facility and subject matter experts 

Fall Quarter 2020:

Work on data analysis and complete by end of quarter 

Winter Quarter 2021:

Write final thesis and submit by December 15, 2020

Spring Quarter 2021: 

Graduation!! 





Baldwin, A., Dodge, B., Schick, V. R., Light, B., Scharrs, P. W., Herbenick, D., & Fortenberry, J. D. (2018). Transgender and Genderqueer Individuals' 
Experiences with Health Care Providers: What's Working, What's Not, and Where Do We Go from Here? Journal of Health Care for the Poor and 
Underserved, 29(4), 1300-1318. doi:10.1353/hpu.2018.0097

Flores, A. R., Herman, J. L., Gates, G. J., & Brown, T. T. (2016, June). How Many Adults Identify as Transgender in the United States? Retrieved August 14, 
2020, from https://williamsinstitute.law.ucla.edu/https://williamsinstitute.law.ucla.edu/publications/trans-adults-united-states/trans-adults-united-states/

Hanssmann, C., Morrison, D., Russian, E., Shiu-Thornton, S., & Bowen, D. (2010). A Community-Based Program Evaluation of Community Competency 
Trainings. Journal of the Association of Nurses in AIDS Care, 21(3), 240-255. doi:10.1016/j.jana.2009.12.007

Newport, F. (2019, September 4). In U.S., Estimate of LGBT Population Rises to 4.5%. Retrieved December 3, 2019, from 
https://news.gallup.com/poll/234863/estimate-lgbt-population-rises.aspx.

Paradiso, C., & Lally, R. M. (2018). Nurse Practitioner Knowledge, Attitudes, and Beliefs When Caring for Transgender People. Transgender Health, 3(1), 
48-56. doi:10.1089/trgh.2017.0048

Poteat, T., German, D., & Kerrigan, D. (2013). Managing uncertainty: A grounded theory of stigma in transgender health care encounters. Social Science & 
Medicine, 84, 22-29. doi:10.1016/j.socscimed.2013.02.019

Torres, C. G., Renfrew, M., Kenst, K., Tan-Mcgrory, A., Betancourt, J. R., & López, L. (2015). Improving transgender health by building safe clinical 
environments that promote existing resilience: Results from a qualitative analysis of providers. BMC Pediatrics, 15(1). doi:10.1186/s12887-015-0505-6

Understanding the Transgender Community. (n.d.). Retrieved November 23, 2020, from https://www.hrc.org/resources/understanding-the-transgender-
community

Violence Against the Transgender Community in 2020. (n.d.). Retrieved November 23, 2020, from https://www.hrc.org/resources/violence-against-the-
trans-and-gender-non-conforming-community-in-2020


	��how to use and implement the transgender toolkit: an educational program for providers�
	Why transgender patients?�
	The knowledge gap regarding transgender care�
	What does it mean to be transgender?
	What is the difference of… 
	What does transition mean? 
	Why names and pronouns? 
	Helpful tips when caring for a trans patient
	Just in time training:��EPIC system: transgender toolkit��
	����from the additional sidebar go to:��the rarely used tab to locate the transgender toolkit����
	���Once the transgender toolkit has been located, double click to access it���� 
	��information/preferences documented in the sex filed and/or the transgender toolkit, display in the patient history���click on the age/sex to go directly to the transgender toolkit �� 
	�����In the gender identify form, specify:��sexuality/patients��legal name and sex��patient’s gender and identity��patient’s sex assigned at birth��patient pronouns��affirmation steps patient has taken ����� 
	����In the organ inventory you can differentiate between: ��organs currently present ��organs at birth or expected to develop at birth ��organs that were enhanced with surgery or hormones����
	In the sex field, users can specify:��sex (legal)��gender identity��sex assigned at birth��sexual orientation
�
	�����information/preferences documented in the sec filed and/or the transgender toolkit, display in the patient history��hover over the patient’s age/se to review more details��click on the age/sex to go directly to the transgender toolkit �����
	�You become strong by doing the things you need to be strong for. This is the way genuine learning takes place. That’s a very difficult way to live, but it has served me. It’s been an asset as well as a liability. -Audre Lorde�
	References 

