HOW TO REDEEM A
GUARANTEED RIDE

YOU CAN USE

LYFT/UBER

For trips up to $50
(including tip)

YELLOW CAB

For trips under 20 miles,
or if you are unable to
drive

ENTERPRISE
RENT-A-CAR

For trips more than
20 miles away

SERVICE PROVIDED BY:
SACRAMENTO

TMA

FRANK ACEVES | 916-234-6176

TEAM@SACRAMENTO-TMA.ORG

X
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1. Log in to your SacRegionbllorg ..
account

2. Look for MY REWARDS on your
dashboard (scroll to the bottom of
your screen)

AVAILABLE REWARDS

3. Click on Guaranteed Ride & review
the reasons to use the service

4. Click SHOW DETAILS AND
INVENTORY at the bottom of the
page to view available rewards

REDEEMING LYFT/UBER

5. Click the box for Lyft/Uber
6. Click REDEEM POINTS
7. Complete the questionnaire & click Complete Request

8. Book your Lyft/Uber ride & send your receipt to
team@sacramento-tma.org

9. We'll review & reimburse you within 10 business days of your
receipt submission

REDEEMING YELLOW CAB & ENTERPRISE

5. Click the box for Enterprise or
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6. Click REDEEM POINTS.
Complete the questionnaire & hebpirp e W
click Complete Request

7. Check your email for a
confirmation (your voucher will be
attached as a PDF)

8. Print & sign your voucher, then call the number on the voucher
to book aride
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9. Tell them, “l am using the SAC TMA Guaranteed Ride service & |
have a voucher to pay for the ride™”
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